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Learning about ethical issues in healthcare was the surprising thing I learned in this program. At first, I did not recognize patient privacy's importance, resulting in legal matters in healthcare. Hospitals and healthcare givers should encourage moral behavior to prevent ethical problems and healthcare malpractices. It is unethical to compromise the life of a patient through malpractices (Morley, 2021).
The practical thing I learned was the importance of identifying and categorizing risks. Kendall (2017) stresses the importance of identifying risk and preventing failure in projects. Perusing my profession in health, I will use the knowledge gained in examining threats in healthcare. I can also propose measures and approaches to deal with healthcare problems, such as controlling the spread of a disease using the skills in risk categorization.
The favorite assignment was about business plan models in healthcare systems. The business model's skills enhanced my understanding of the concept of business and how they are applied in the healthcare system. For instance, I recognized the importance of medical facilities to provide patients with experienced services. The business model enabled me to understand valuing customers help in managing competition.
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